VICTORIA

VILAMOURA * ALGARVE

MANAGED BY ACCOR

Sustainability Policy

At Victoria Golf Resort & Spa, managed by Accor, we believe excellence is built upon
responsibility, respect and long-term vision. Integrated into the unique landscape of the
Algarve, the resort is committed to conducting its activity consciously, balancing high
standards of service with environmental protection and a positive contribution to the
local community.

Our sustainability policy reflects the conviction that every operational decision impacts
natural resources, people and the destination in which we operate. For this reason, we
adopt practices that promote energy efficiency, responsible water management, waste
reduction and the appreciation of local and sustainable suppliers, without ever
compromising the comfort, sophistication and quality of the experience offered to our
guests.

Guided by the principles of the Accor Group and a continuous improvement approach,
we work daily to integrate sustainability into all areas of the resort. This commitment
translates into a more conscious reality that respects the present and actively
contributes to a more sustainable future.

Our mission is to promote a more conscious management model by continuously
improving environmental performance, reducing waste production and optimising
energy and water consumption. This commitment is reflected in a set of initiatives
already implemented, including:

« 100% non smoking hotel, promoting better indoor air quality

« Responsible procurement policy favouring local and sustainable suppliers as well as
eco certified products

- Sustainable food practices in restaurants and bars, using seasonal products, offering
vegetarian and vegan options and excluding endangered fish species

« Responsible water management encouraging the reuse of bed linen and towels and
using water saving devices on taps

« Reduction of plastic use through the elimination of single use plastics and the
adoprtion of alternatives such as bamboo room keys, glass bottles and Tetra Pack
packaging

- Waste minimisation and proper management through selective separation and
reduction of disposable packaging

Through these practices, Victoria Golf Resort & Spa, managed by Accor, reinforces its
commitment to sustainability, combining environmental protection with the

appreciation of the local community.
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